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West Bengal e-District
Auto Renewal of Trade License in Municipal Areas

1 Introduction

1.1 Application Overview

e-District is the project that aims at electronic delivery of identified high volume citizen centric
services, at district and sub district level by utilizing the four pillars of infrastructure namely,
SDCs, SWANSs, SSDGs, Kiosks and CSCs, optimally to deliver public services electronically to
citizens at their door steps.

e-District has been envisaged by Government of West Bengal as automation of workflow and
internal processes of District Administration for providing services to the citizens. This project is
of paramount importance to the State as it would help in moving towards electronic workflow
system for the district administration and help in providing efficient individual department
services through Common Service Centres (CSCs) and Kiosk Centres, which would be the
primary front end channels as envisaged in the project.

1.2 Functional Scope of the System

The system is intended for electronification of the Auto Renewal of Trade License in
Municipal Areas. Scope of the system mainly includes application submission,
Approval, Certificate Generation and Report Generation Process. The System also
allows the status inquiry for the application Submitted and maintaining of an
Electronic Register.

System will be accessed at following places for Auto Renewal of Trade License in
Municipal Areas.

. CSsC
. Kiosks
. Citizen Portal

Approval of the application will be done at Municipality/Corporation. The generated
certificate can be availed either from CSCs, Kiosk or by the applicant for
download/print.

1.3 Document Usage Description

This User Manual describes the step-wise process for Municipal Areas in West Bengal e-District
Application. It explains how the citizen can apply for the sanction by himself or with the help of
CSC / Kiosk Operator and how the back end actors (Chairman) approve or reject or send back
the application after verification.

1.4 Related Documents

Software Requirement Specifications

1.5 Customer Support

Delivery Head — State Project, West Bengal
TCS Limited

28, Camac Street,

Kolkata — 700 016

1.6 Acronyms and Abbreviations

ADM(G) Additional District Magistrate

AIN Application Identification Number

ALC Assistant Labour Commissioner

AR Additional Registrar

ASO Assistant Statistical Officer

TCS Limited Confidential Page: 10 of 34
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West Bengal e-District

Auto Renewal of Trade License in Municipal Areas

BCW Backward Class Welfare

BCWI Backward Class Welfare Inspector

BDO Block Development Officer

Bl Block Inspector

CEO Chief Executive Officer

CSC Common Service Centre

DA Dealing Agent

DTO District Level Treasury Officer

DM District Magistrate

E-District Electronic District

EO Enquiry Officer

ETaal Electronic Transaction Aggregation & Analysis Layer
LWFC Labour Welfare Facilitation Centre

MED Municipal Engineering Directorate

MMP Mission Mode Project

MSDG Mobile Services Delivery Gateway

RLO Regional Labour Offices

SDC State Data Centre

SDO Sub-Divisional Officer

SMS Short Messaging Service

SRS Software Requirement Specifications

SSDG State e-Governance Services Delivery Gateway
SWAN State Wide Area Network

UAIN Unigue Application Identification Number

ULB Urban Local Bodies

WEBEL West Bengal Electronic Industry Development Corporation Limited

WB e-District application notifies the applicant about the status of the application via SMS and

email. Similarly the approver gets notification from the system for the pending applications.

TCS Limited

Confidential Page: 11 of 34
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West Bengal e-District ) . .
Auto Renewal of Trade License in Municipal Areas

2 Auto Renewal of Trade License in Municipal Areas—
Application Process

2.1 Login to the Application

In order to log in to the West Bengal e-District Application, the user should open an internet
browser, type the URL (https://edistrict.wb.gov.in/PACE/login.do) in the address bar and press
Enter. West Bengal e-District Application login page appears as below:

@ West Bengal e-District : Applicar X + [o]@] %
& C & edistrictwb.gov.in/PACE/login.do o a e

22 Apps G Gmail @ YouTube % Maps @ edistrictwbgovin § webchat @ staging (3 ear

€-DIsTRICT

@& west A »
»t;, AL Dashboard  Contact Helpdesk  CATS

=

Welcome

Unified License for Trade & Shops

Latest Updates
kn. 1. For those applications which are submitted
= 2 & Username.
t after successful payment using SBI e-P
11894258 Posted On - 54 | £ rassvora @
Total application count Total service count

s o 2. Now onwards, download fadility of
Highest Transaction Count (Feb-2021)

“Certified copy of ROR and Plot information™ 2 -
47668 41536 Y Shiow More, j & Capcha K77pi . C)

Murshidabad Murshidabad Posted On - 11.07.2019 163654
Application submitted Action taken by Govt.

Visitors Count: 44471894 3. Downicad facity for Certified Copy of RoR - R STRPINIISN
Last Updated On: 13/02/2020 12:02:00 V4.0 "“' SeniisiEalE —

| CSCConnect

Posted On : 25.06.2019 105544
4, OTP based “Forget Password™ provision has

All Updates

Designed and developed by TCS Limited =

Figure 1: West Bengal e-District Login Page

The login page contains ‘Welcome’ message for the users of West Bengal e-District application.
Login option is for Admin/ Kiosk User and Other User. The user should select the General Login.
It is the default option.

The user can select the language (English/ Bengali) from the drop down. Enter User Name and
Password and type the Captcha as it appears in the screen. Press Login to enter the home
page of the application.

If the applicant is registering into the system for the first time, he/ she will have to click on
Citizen Registration. If the applicant has forgotten the password, click Forgot Password.

TCS Limited Confidential Page: 12 of 34
Version No.: 0.1



West Bengal e-District ) . .
Auto Renewal of Trade License in Municipal Areas

2.2 Home Page

After login to West Bengal e-District, the Home page appears. It shows the comprehensive
list of services under Department column. The Auto Renewal of Trade License in
Municipal Areas is a service under the Urban Development & Municipal Areas Category as
shown below:

l=l@] =

& West Bengal e-District : Services X +

= > C @ edistrict.wb.gov.in/PACE/welcome.do?OWASP_CSRFTOKEN=VA43-5UQ0-4X7E-7192-9VZ5-JJ2C-K3NU-4QQ4# Q e

322 Apps G Gmail @ YouTube @ Maps @ edistrictwb.govin § webchat @ staging (9 ear

Track Application  e-Commencement ~ Draft Application  Notice & Reports  e-Notice A/CStmnt  Grievance Solution  Payment Pending Welcome, Naresh Chandra Porel © - ©

Site Map View Status ~ Downloads ~ Pending Inbox ~

T —
{26 Services) |
Search forserv Q
Certificates 7 Licenses
Grievance Redressal / RTI 2 N others @ Approval of Site Plan in Municipal Areas
e = @) Auto Renewsl of Trade Licenss in Municipal Areas
{33 oo @ Conversion of Provisional to Permanent Trade License in Municipal Areas

Land & Land Reforms

@ Issuance of Centificate for Completion upto Plinth Level for Building in Municipal
Areas

Registration & Stamp Revenue

@ Issuance of Occupancy Certificate for Buildings in Municipal Areas Other than
Industrizl Buildings

Registration of Societies

Labour
- @ Issuance of Occupancy Certificate of Industrial Building in Municipal Areas

@) Issuance of Trade License (Certificate of Enlistment) in Municipal Areas

Power & NES

@ Online Saction of Water Connection for Industrial Building in Municipal Areas

Tourism

(O} ission for of Building Ct ion in Municipal Arsas

Co Operation

() Sanction of Industrial Building Plan in Municipal Areas

HOUSING

@ Sanction of Building Plan in Municipal Area other than Industrial Building

@) Sanction of Sewer Line Connection for Buildings in Municipal Areas

(3) Sanction of Water Connection for Buildings in Municipal Areas Other than Industrial

Figure 2: Home Page

2.3 Instruction and Requirements of Auto Renewal of Trade License
in Municipal Areas
To apply for Auto Renewal of Trade License in Municipal Areas, the user needs to select the

correct option under services provided and user is directed to the Home screen which contains
basic instructions for the user as shown below:

TCS Limited Confidential Page: 13 of 34
Version No.: 0.1
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& (& @ edistrictwb.gov.in/PACE/servicelnformation.do?serviceld=908OWASP_CSRFTOKEN=IVUL-S5GJ-1KU8-4LB3-.. Q v &%
Apps G Gmail B YouTube @ Maps @ edistrictwb.govin § webchat { staging (9 ear @ IssueTrackerHomeP... Reading list

Track Application  Deaft Application  Payment Status  e-Commencement  Notice & Reports  e-Notice A/CStmat  Grievance Solution Welcome, Naresh Chandra Porel © - @

5 e ST BENCAL SiteMap ViewStatus~  Downloads~  WBSIDC Pending Inbox [ A A A

e—— TE -
Auto Renewal of Trade License in Municipal Areas @

1. Establishment within the area of Municipality / Municipal Corporation other than Kolkata Municipal Corporation.

1ldentity proof documents (Any one photo identity proof document Issued by any Govt. authority as the identity proof as well as the residential proof of the
applicant)

1) Voter ID Card
i) Driving License
i) Passport

iv) Aadhar Card

2. Proof of ownership/occupancy (Any one)
(1) For the owner of the premises — current Municipal Property Tax Receipt.

11) For the tenant of the premises - photo copy of the current Rent Recelpt/Challan from Rent Control.

1i1) For the lessee of the premises - copy of the Lease Agreement.

I e B

Figure 3: Instruction and Requirements of Auto Renewal of Trade License in Municipal
Areas Page-1

& C @& edistrictwb.gov.in/PACE/servicelnformation.do?serviceld=908tOWASP_CSRFTOKEN=IVUL-S5GJ-1KU8-4LB3-.. Q ¥ &%

I Apps G Gmail @B YouTube @ Maps @ edistrictwbgovin § webchat § staging @@ ear @ IssueTrackerHomeP... Reading list

Track Application  Deaft Application  Payment Status  e-Commencement  Notice & Reports  e-Notice A/CStmat  Grievance Solution

@-DISTRICT E Site Map View Status ~ Downloads ~ WBSIDC Pending Inbox

2. Proof of ownership/occupancy (Any one)

(1) For the owner of the premises — current Municipal Property Tax Receipt.

i) For the tenant of the premises — photo copy of the current Rent Receipt/Challan from Rent Control.
1) For the lessee of the premises — copy of the Lease Agreement.

1v) For rent free premises — current consent letter mentioning the area received from the consenter in original along with Certificate of Entitlement of the consenter (If
any) along with the current Municipal Property Tax Receipt of the consenter.

v) For Partnership Firm - copy of all Partnership deeds.

vi} For the premise duly purchased - certificate copy of the Conveyance Deed/IGR Receipt copy duly certified by the concerned advocate confirming registration of the
purchase

d vii) For premises In any market owned by Government/Municipal Body and Government Campus - the agreement copy of the actual tenant/lessee with the
Government or Municipal Body.

viil) For premises In the Co-operative Housing Soclety — consent letter in original from the Secretary of the C Soc

ix) For premises In the Govt. Housing Estate - No Objection Certificate from the Competent Authority.)

Note:

1. For trades where statutory certificates, licenses, permissions, permits are required to be obtained by traders, production of such certificates, licence, permissions,
permits are not required prior to and/or at the time of Issuance/renewal of Certificates.

2. However, such enlistment or renewal thereof shall not absolve such person from any liability to take out any license under any other law like Fire license/Fire No
Objection Certificate/Pollution Control Board Certificate/Clinical or Health Certificates/Excise (liquor) Deptt./RBI/SEBI/Customs/Police/lmport Export etc., and alike for
the time being In force.

Designed and developed by TCS Limited

Figure 4: Instruction and Requirements of Auto Renewal of Trade License in Municipal
Areas Page-2

To proceed with the application the user needs to selecting the check box ‘I hereby authorise the
approving authority of the applied service to view my Aadhaar and other personal information as
provided during submission of application’ click on Apply button. The following screen appears.

TCS Limited Confidential Page: 14 of 34
Version No.: 0.1
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& - C @ edistrictwb.gov.in/PACE/servicelnformation.do?serviceld=908OWASP_CSRFTOKEN=IVUL-S5GJ-1KU8-41B3-.. Q@Q ¢ &%

Apps & Gmail @B YouTube @ Maps @ edistrictwbgovin § webchat § staging @@ ear @ IssueTrackerHomeP... Reading list

Track Application  Deaft Application  Payment Status  e-Commencement Notice & Reports  e-Notice A/CStmnt  Grievance Solution Welcome, Naresh Chandra Porel © -

WEST BENGAL
€-DIsTRICT

Site Map View Status ~ Downloads ~ WBSIDC Pending Inbox

Note:

1. For trades where statutory certificates, licenses, permissions, permits are required to be obtained by traders, production of such certificates, licence, permissions,
permits are not required prior to and/or at the time of issuance/renewal of Certificates.

2. However, such enlistment or renewal thereof shall not absolve such person from any liability to take out any license under any other law like Fire license/Fire No
Objection Certificate/Pollution Control Board Certificate/Clinical or Health Certificates/Excise (liquor) Deptt./RBI/SEBY/Customs/Police/lmport Export etc., and alike for
the time being in force.

Fee Details

Trade specific fees can be found in the GUIDELINES link, present below.

Important Links

Guideline for Municipal Corporation
Guideline for Municipalities

‘Write -up on Auto Renewal of Trade License in Municipal Areas

¥ N.B.| hereby authorise the approving authority of the applied service to view my Aadhaar and other personal information as provided
during submission of application.

Limited

Designed and developed by TC

Figure 5: Applicants Applying for Auto Renewal of Trade License in Municipal Areas

Upon clicking the Apply Button the following screen appears:

TCS Limited Confidential Page: 15 of 34
Version No.: 0.1
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2.4 Trade License Search Details

&« > C & edistrictwb.gov.in/PACE/welcome.do Q “

i Apps G Gmail @B YouTube %@ Maps @ edistrictwbgovin § webchat { staging (9 ear @ IssueTrackerHomeP... Reading list

€-DISTRICT <« & Welcome Naresh Chandra Porel

WEST BENGAL &7

Home Site Map View Status ~ Downloads ~ WBSIDC Pending Inbox User Profile ~

Track Application | Draft Application | Payment Status | e-Commencement | e-Notice | Notice & Reports | A/C Strmnt | Grievance Sofution

Application for Auto Renewal of Trade License in Municipal Areas

Trade License Search Details

Trade License No.:* Trade License No. Name of the Firm or Company:™ | Name of the Firm or Company

Search

Are You 2n old trade license hoider?

Oid License No.=™ | Trade License No. m

* In pursiant to Gove Notification No.S76/MA/O/C-4/1M-31/2015 (P-1V) Dated 2nd August. 2021 of Urban Development & Municipal /

Figure 6: Search Trade License Details

In Order to search for the Auto Renewal of Trade License in Municipal Areas the user needs to
enter the following fields:

. Trade License No. : This is a mandatory field. The applicant needs to enter the License
No. of Trade License.
. Name of the Firm or Company: This is a mandatory text box field. The applicant needs
to enter the firm or company name in this text box.
. Search: By clicking on this button the applicant searches for his/her details that were
filled earlier.

TCS Limited Confidential Page: 16 of 34
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2.5 Applicant’s Basic Information
& C & edistrictwb.gov.in/PACE/welcome.do Q % &%

I Apps G Gmail @B YouTube @ Maps @ edistrictwbgovin § webchat § staging @@ ear @ IssueTrackerHomeP... Reading list

B © 602

WEST BENGAL {§
€-DisTrRICT <

& Welcome Naresh Chandra Porel

Home Site Map View Status ~ Downloads ~ WBSIDC Pending Inbox User Profile ~ Logout

Track Application | Draft Application | Payment Status | eCommencement | e-Notice| Notice & Reports | A/C Stmnt | Grisvance Solusion

Application for Auto Renewal of Trade License in Municipal Areas

Applicant's Basic Information

Sslutation™ [ Mr. V] First Name™ : [ Rsje ]
Middie Name : Middle Name Last Name : Biswas

Date of Binth™ [om0erz021 =] T 5

Gander” [ Msle V] Dste of Application™ 1801172021 15:51:31

Mobile Ne™ [ 9325007728 ] E-mail : [ E-mail ]
Asdnsar Card No : Aadhaar Card No

Country™ Indis v State™ West Bengal v
District™ Demo District v Sub-division * Demo Subdivision v

i BlockiMunicipslity/Municipsl .
Rursl or Urban’ an v b, Vincipaiity =
Corparation

Block/MunicipslityMunicipsl

Corporation Name™ Demo Muncipslity v Village or Ward : (11818€) Ward - Demo

Police Station : Police Station Post Office Post Office v

Pt-1V) Dated 2nd.August,2021 of Urban Development & Municipal Affairs Department, GoWB, it is being notified to all citizens that the existing e-services namely(i) Approval ol

Figure 7: Applicant’s Basic Information

The detail of applicant basic information of the applicant is displayed here, as entered during
Application of Issuance of Trade License (Certificate of Enlistment) in Municipal Areas.

2.6 Address of business or establishment or trade

& > C @ edistrict.wb.gov.in/PACE/welcome.do aQ & &%
25 Apps G Gmail @B YouTube @ Maps @ edistrictwbgovin § webchat § staging @ ear @ IssueTrackerHomeP... Reading list

af;’e WEST |%r1\u‘.,\|Jj";tfj © co2

¢ Ee-DIsTRICT

\j Welcome Naresh Chandra Porel

Home Site Map View Status ~ Downloads ~ WBSIDC Pending Inbox User Profile ~ Logout

Track Application | Draft Application | Payment Status | e-Commencement | e-Notice | Notice & Reports | A/C Stmnt | Grievance Solution

= - N
Date of Birth [ 0810912021 ['_']] Age™: g
Gender™ [ Male VJ Dste of Application™ 19/11/2021 15:51:31
Mobile No™ : [ 9825007728 ] E-mail: [ E-mail ]
Aadnsar Card No : Aadhaar Card N
Address of business or establishment or trade
Country™ Indis v State™ : Nest v
District™ Demo D v Sub-division * : v
= Block/Municipslity/Municipal
Rursl or Urban Urbsn v 5% 53 = v
Corparstion
Block/Municipality Municipal =
» Dex v Village or Ward {11218) Ward - Demo
Corporation Name
Police Station Police Station Post Office Post Office
Address Line 1* [ 44 Incenirstor Road 2nd Floor ] Address Line 2 Gorsbazar , Kolksta
Pin Code™ : [ 700028 ] Holding No™ Holding Ne

[ | oo [ oomener |

‘ster Connection for Industrial Buiking in Municipal Aress.{vSanction of Water Connection for Buiking in Municipal Aress other than Industrial Buikings & ()Sancsion of Sewe

Figure 8: Address of business or establishment or trade

TCS Limited Confidential Page: 17 of 34
Version No.: 0.1



West Bengal e-District

Auto Renewal of Trade License in Municipal Areas

The detail of business or establishment or trade address of the applicant is displayed here, as
entered during Application of Issuance of Trade License (Certificate of Enlistment) in Municipal

Areas.

e Cancel:

The applicant will have to press this button in order to cancel the application.

e Save and Next:

The applicant has to click this button to save the data entered and move to the next page.

2.6.1 Communication Address of Applicant

< &

~

5 Apps G Gmail

@ edistrict.wb.gov.in/PACE/welcome.do

€ YouTube @ Maps @ edistrictwb.gov.in
WEST BENGAL £
€-DisTRICT <}

Home View Status ~ Downloads ¥

& webchat

WBSIDC Pending Inbox

@ w@D)

Reading list
© 602

& Welcome Naresh Chandra Porel

< staging @) ear @ IssueTrackerHomeP...

User Profile ~

Site Map

Track Application | Draft Appication | Payment Status | e-Commencement | e-Notice | Notice & Reports | A/C Szmet | Grievance Sokution

Application for Auto Renewal of Trade License in Municipal Areas

Communication Address of Applicant B Same as previous address

Country *: [ Indis v] State * [ West Bengs! v]
District * [ Hooghly v] Sub Division * [ Chandannagare v]
Rural or Urban * I Urben v] Block or Municipality or Corporation * : [ Muriicipsl Corporation v]
Block or Municipality or Corporation Name * l Chandannagore v] Village or Ward Name Villsge or Werd Name

Police station P Post Office T

Address Line 17 [ 44 incenirstor Rasg 204 Fioor

] Address Line 2 Gorsbazar , Kolksts

PIN Code * [ 700028

]

Details of Business

Name of Firm or Company ™ (s

] Date of Commencement of Business” Expected Dste of Commencement of BugT]

Rent or Annual Valuation of the Business Site (
Rs)

Rent or Annus! Visiustion of the

Category ™ Restsurants or Eating Houses or Seller v

y of RoR’" are not visble at concemed BLRO's end, please acress the menu (View Status->GRIPS Payment Statis) in WB e-district portal and dick on "Check Payment Stans™

Figure 9: Communication Address of Applicant

The detail of communication address of the applicant is displayed here, as entered during
Application of Issuance of Trade License (Certificate of Enlistment) in Municipal Areas.

TCS Limited
Version No.: 0.1
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2.6.2 Details of Business

& (& @ edistrictwb.gov.in/PACE/welcome.do Q w ‘

i Apps G Gmail @B YouTube @ Maps @ edistrictwbgovin § webchat § staging (3 ear @ IssueTrackerHomeP... Reading list

© 602

=
WEST BENGAL &

€-DISTRICT <K\ & Welcome Naresh Chandra Porel

Site Map View Status ~ Downloads ~ WBSIDC Pending Inbox User Profile ~ Logout

Track Application | Draft Appication | Payment Status | e-Commencement | e-Notice | Notice & Reports | A/C Stmnt | Grisvance Solution

-
Details of Business

Name of Firm or Company [ st ] Date of Commencement of Business™ Expected Date of Commencement of Bug7]
Rentor Annual Valuation of the Business Site{ | pent or Annusl Vsiustion of the Business S | Category ™ v
Annual Fee * 00 Nature of Trade or Profession or Calling * : v
Workshop Address T Godown Address T

License renewed for (Years) 1 v Application Fees(Rs) * : [ &0 ]
License Valid Till 2022-12-30 B Dot o, ey Additional Informstion, if any

Subcategory v Rebate Amount” [

Late Fine ™ : o

Type of Ownership Name * Mobile No : Email : Address :
Plesse Select v [ Name l

-

RoR and Plot Information has been restricted to the user who has applied for he ssme. ™ * OTP based “Forget Password” provision has been introduced in CATS (Gall #

Figure 10: Details of Business

The detall of business of the applicant is displayed here, as entered during Application of
Issuance of Trade License (Certificate of Enlistment) in Municipal Areas.

TCS Limited Confidential Page: 19 of 34
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2.6.3 Details of Owner(s) or Authorised Persons

& e @ edistrictwb.gov.in/PACE/welcome.do QA w *

I Apps G Gmail @B YouTube 9@ Maps @ edistictwbgovin § webchat { staging (2 ear @ IssueTrackerHomeP... Reading list

& Welcome Naresh Chandra Porel

WEST BENGAL &7
B
Ll

€-DISTRICT

Site Map View Status ~ Downloads ~ WBSIDC Pending Inbox User Profile ~

Track Application | Draft Application | Payment Status | e-Commencement | e-Notice | Motice & Reports | A/C Stmnt | Grievance Solution

Late Fine * 0
Details of Owner(s) or Authorised Persons
Type of Ownership * : Name * : Mobile No Email : Address -

Please Select v Name .

1 | Propristor Soumen Kar 9003085215 NA |5 5 Lane Kolksts ‘E
< »
Arrear Applicable For Next Renewal
Municipal Dues other than Property Tax(ifany) - Arrear of License Fees o
Total Payable Amount : &0

1 do hereby declare the information that i have provided for Renewal of my Trade License(Certificate of Establishment) for SWEETMEAT SELLER/ SUPPLIER (NON-A.C.) for 1 are
true to the best of my knowledge and beliefs.
1do also undertake that the ULB may do the necessary verificati inyli ion of my ises after the Renewal is granted and any descriptionjinformation is found to be
false/malicious/fake on the basis of such verification/scrutiny/inspection then the Renewal of Trade License is liable to be canceled/terminated by the ULB without any reference
and without any compensation of my loss

1 Accept @

s *™*  ** provision for sending e-intimation for commencement of building construcion to WEIDC, WBIIDC and WBEIDC is now available under the menu "e-Commencen

Figure 11: Details of Owner(s) or Authorised Persons

The detail of Owner(s) or Authorised Persons of the applicant is displayed here, as entered
during Application of Issuance of Trade License (Certificate of Enlistment) in Municipal Areas.

e Declaration of Acceptance:
The user has to click on the check box ‘1 Accept’ to provide declaration that the information
provided in the application form is true to the best of his/ her knowledge and belief.

e Save and Next:
If the user wants to save the data entered and proceed to the next step of application, he/ she
will have to select ‘Save & Next’ button.

e Save Draft:
Click on ‘Save Draft’ to save the entered details. User can access the drafted application from
“Draft application’ section of the home page.

TCS Limited Confidential Page: 20 of 34
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2.6.4 Application View and Attaching Supporting Documents

The User needs to click on Save & Next to proceed further with the process of Application. The
following screen appears.

& C @ edistrict wb.gov.in/PACE/welcome.do QA w ‘

i Apps G Gmail @B YouTube @ Maps @ edistrictwbgovin § webchat § staging @@ ear @ IssueTrackerHomeP... Reading list

W west MNG/-\IQJ‘YZP © 60
W

2o €-DISTRICT 2 Welcome Naresh Chandra Porel

Home Site Map View Status ~ Downloads ~ WBSIDC Pending Inbox User Profile ~ Logout
Track Application | Draft Appiication | Payment Status | e-Commencement | e-Natice | Notice & Reports | A/C Stmnt | Grievance Solution
View Application Details for Auto Renewal of Trade License in Municipal Areas ~
Application Number 11244543 =

Applicant's Basic Information

Name of the Applicant Mr. Raja Biswas
Date of Application 18/11/2021
Date of Birth 06/09/2021
Age 0

Gender Male

Mobile No 9836007736
E-mail

Aadhaar Card No

Address of Co-Operative Society

Country India
State West Bengal
District Demo District
Sub-division Demo Subdivision e
Attach Supporting Document Edit Basic Information Edit Application >

Figure 12: Application View

The following options are available:
e Attach Supporting Documents
Edit Basic Information

Edit Application

Print

Cancel

The user can click on Attach Supporting Document to include the necessary supporting
documents along with the application.

Once the user selects the option the following screen is displayed:

TCS Limited Confidential Page: 21 of 34
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& West Bengal e-District X + le]l&@] = |

& c 4 edistrictwb.gov.in/PACE/welcome.do

! Apps G Gmail @ YouTube @ Maps @ edistrictwbgovin § webchat § staging @@ ear

W wesT BENGAL © 002
&

» €-DISTRICT 2 Welome Naresh Chandra Porel

Home Site Map View Status v Downloads ~ About Services v User Profile Pending Inbox Logout

Supporting Document Details for Auto Renewal of Trade License in Municipal Areas

Auto Renewal of Trade License in Municipal Areas

Supporting Document Type Supporting Document Name Upload File

Applicants Proof of Identity *

File Type suppor=< - (00 (00 2D Breg Lere v
Maximum File Size : 2.0 MB
V Proof of Occupancy *
File Type Suppori=d - (0 20 ("t Bk o Cotpans v

Maximum File Size : 2.0 MB

Mandatory Fields ( *)

loaded once, it cannot be downloaded further ™ ™ Now onwards, download facility of "Certified copy of ROR and Plot information” will be avaiiable through out the day.

Figure 13: Uploading Supporting Documents

The user needs to click on the Modify button and then select the file to upload, if any
modification required as shown below:

& West Bengal e-District x +
& C @ edistrictwb.gov.in//PACE/welcome.do
I Apps G Gmail @ YouTube @ Maps @ edistictwbgovin § webchat § staging (3 ear

Gﬁ}i WEST BENGAL
¢ €-DisTRICT

Welcome Naresh Chandra Porel

Home Site Map View Status ~ Downloads ~ User Profile Pending Inbox Logout

e-Commencement | Track Application | Pending For Date Range | Griavance Soiution | e-Notic | Notice & Reports | Approved Application | Payment Pending Application | Sent For Revision Appication | Draft Application | A/C Strne (SIS /

Upload Document

Voter Id

Upload File: [ Choose File | voter card.jpg

Upload

Figure 14: Upload Process

TCS Limited Confidential Page: 22 of 34
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Clicking on Upload button, completes the uploading of document against the selected option.

The system acknowledges the successful uploading of the file by displaying the following
message:

& West Bengal e-District X + l=l@] % |
<« C @ edistrictwb.gov.in//PACE/welcome.do e Update &
i Apps G Gmail @ YouTube @ Maps @ edistrictwbgovin § webchat § staging @@ ear

W WesT BENGAL -

€-DisTRICT

Home Site Map View Status ~ Downloads ~ i User Profile Pending Inbox

& Commencement | Track Appication | Pending For Date Range | Grievance Solution | e-Notice | Notice & Reports | Approved Application | Payment Pending Appiication | Sent For Revision Appécation | Draft Application | A/C Stmn: [N ﬂ

Upload Document

Document Uploaded Successfully

icted to the user who has applied forthe same. ¥ * OTP based "Forget Password” provision has been introduced in CATS (Call Assessment and Tradking System). *=*

Figure 15: Upload Confirmation for Document Upload

TCS Limited Confidential Page: 23 of 34
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2.6.5 Final Application View and Final Submission

Once the uploading of all the necessary documents is complete the user needs to complete the
application process finally and click on Save and Next to proceed further and then click on
Submit button to submit the application finally as shown below:

& (& @ edistrict.wb.gov.in/PACE/welcome.do Q %W *

% Apps G Gmail @B YouTube 9@ Maps @ edistrictwbgovin § webchat  staging @@ ear @ IssueTrackerHomeP... Reading list

W west BinGaL £ o foae
" 2
eo €-DISTRICT <

& Welcome Naresh Chandra Porel

Home Site Map View Status ~ Downloads v~ WBSIDC Pending Inbox User Profile ~ Logout

Track Application | Draft Appication | Payment Siatus | e-Commencement | e-Notice | Notice & Reports | A/C Stmnt | Grievance Sokution

View Application Details for Auto Renewal of Trade License in Municipal Areas &

Application Number 11244543 2

Applicant’s Basic Information

Name of the Applicant Mr. Raja Biswas
Date of Application 19/11/2021
Date of Birth 05/09/2021
Age 0

Gender Male

Mobile No 9836007736
E-mail

Aadhaar Card No

Address of Co-Operative Society

v

Supporting Document List

Applicants Proof of Proof of Occupancy

Identity

Edit Basic Information

Edit Supporting Document

il ( hetpse//edisrict.wh.gov.in/PACE) will no more remain operational for Municipel Corporations and Municipalities of Category A, B and C for submitting application for the -

Figure 16: Application View

On Clicking Submit button, the application is submitted. The AIN is generated and displayed as
shown below:

TCS Limited Confidential Page: 24 of 34
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& & & edistrictwb.gov.in/PACE/welcome.do Q % %
22 Apps G Gmail @ YouTube %@ Maps @ edistrictwbgovin § webchat { staging (2 ear @ IssueTrackerHomeP... Reading list

© 0602

WEST BENGAL &7
€-DISTRICT { ] & Welcome Naresh Chandra Porel

Site Map View Status ~ Downloads ~ WBSIDC Pending Inbox User Profile ~ Logout

Track Application | Draft Appication | Payment Status | e-Commencement | e-Notice | Notice & Reports | A/C Smnt | Grievance Sokution

Application Acknowledgment

Dear Mr. Raja Biswas,
Thank you for using West Bengal e-District System.

Your application for Auto Renewal of Trade License in Municipal Areas under Government of West
Bengal has been successfully submitted.

Application Summary

AIN : 0109902189000017

Name of the Applicant ¢ Mr. Raja Biswas

Date of the Application : 19/11/2021

Address 1 44 Incenirator Road 2nd Floor,

Gorabazar , Kolkata,
{11819) Ward - Demo,
Demo District ,

West Bengal, India
Pin Code: 700028

For any query please contact your nearest Kiosk operator or the following contact details:

Municipality : Demo Muncipality,

Sub-Division : Demo Subdvision,
District : Demo District,
West Bengal, India

t Status) in WB e-district portal and click on "Check Payment Statis™. % ** Now onwards, download faciity of "Certified copy of ROR and Plot information” will be avaidabl

Figure 17: Generate AIN

The user should note down this ‘AIN (Application Identification Number)’ for all future references.
Now if you want to pay for Auto Renewal of Trade License in Municipal Areas instantly click on
‘Pay Now’. Otherwise if you want to pay later for Auto Renewal of Trade License in Municipal
Areas click on ‘Pay Later’.

If you select to ‘Pay Now’ it will redirect Payment Page, as below:

WEST BENGAL © CO0Q
€-DISTRICT °

& Welcome Naresh Chandra Porel

Home Site Map View Status ~ Downloads ~ About Services ~ User Profile Pending Inbox Logout

e-Commencemeant | Track Appication | Pending For Date Range | Grievanca Solution | e-Notice | Matice & Reports | Approved Application | Payment Pending Application | Sent For Revision Application | Drzft Apglication | A/C Stmnt

Payment for Auto Renewal of Trade License in Municipal Areas

e T N

0109902103000101 Mr. Shubham
Online payment
Pleass do net pay again if tha amount get deducted from your bank Account, Please first check the payment status for the given AIN using "View Status” menu or Contact with
Help Dask.
Payment Mode * Online v
Payment amount®
1380

Government Fees :: Rs. 1380/~

Figure 18: Payment Page

If you select ‘Pay Later’ it will redirect to “Track Application’ page, as soon below:

TCS Limited Confidential Page: 25 of 34
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2.7 Track Application

Track Application ~ e-Commencement  Draft Application  Notice &Reports  e-Notice  A/CStmnt  Grievance Solution  Payment Pending

WEST BENGAL {57

€-DISTRICT Site Map  View Status~  Downloads~  Pending Inbox ~

’ TTT—_

Track Application

0109902103000101

Auto Renewal of Trade License in
0109902103000101 ‘ 0317P178210062 ‘ Wiinicipal Areas ‘ Mr. Shubham ‘ 28/01/2021 ’ ‘ .
— B i ——— = =

Recent applications are shown in the list. Please search with AIN / Registration No. for specific results,

The applicant or operator has to enter Application Identification Number. The applicant needs
to click on the Pay Now icon to further proceed.

WEST BENGAL 0GOS

4 _Nic :
éb €-DISTRICT 2 Welcome Naresh Chandra Porel

Home Site Map View Status ~ Downloads ~ About Services ~ User Profile Pending Inbox Logout

e-Commencamant | Track Appication | Panding For Date Range | Grievance Solution | e-Notice | Matice & Reports | Approved Application | Payment Pending Application | Sent For Revision Application | Drafz Apglication | A/C Stmnt

Payment for Auto Renewal of Trade License in Municipal Areas

e et —_—

0109902103000101 Mr. Shubham
Online payment
Pleass do not pay again i the amount got deducted from your bank Account, Please first check the payment status for the given AIN using "View Status” menu or Contact with
Help Dask.
Payment Mode * Online v

Payment amount®
1380

Government Fees :: Rs. 1380/~

Figure 20: Payment Page

The online payment section will enable, check the Payment Gateway and click the Pay button;
you will be redirected to the payment gateway interface. Now fill the Payment details and

TCS Limited Confidential Page: 26 of 34
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complete the transaction.

Amount: Rs. 1380.00 Transaction ID: 01099021030001

Choose a payment method PayU is now Paylfbiz

Credit Card

Card Type @ yISA

Card Number ‘ '

Debit Card

Name on Card ‘ '

CVV Number ‘ ' What is CVV number?

Expiry Date ‘ Month VH Year v‘

Note: In the next siep you will be redirected to your bank’s website to verify yourself

or Go back to

Note: Making Payment on Payl is 100% safe. Your transaction is processed through a secure hitps internet connection
based on secure socket layer technology.

v MasterCard. T o~ O
‘/Efy'fr'lgg SecureCode. @“‘"""’y‘“"‘“" RuPayp

Figure 21: Online Payment

Track Application  e-Commencement  Draft Application  Notice &Reports  e-Notice  A/CStmnt  Grievance Soution  Payment Pending

WIEST BENGAL &
€-DisTRI

Transaction Acknowledgement

m Mr. Shubham

L) Auto Renewal of Trade License in Municipal Areas

ﬂ 0109902103000101

0109902103000101319
403993715522548150
Transaction Status L0020
2021-01-28 17:50:58
» Finish -

Designed and developed by TCS Limited i

Figure 22: Transaction Acknowledgement

After successful transaction, a Transaction Acknowledgement will generate. Now, in
acknowledge page two options will appear, namely “Finish & Print”. To print the acknowledge
user need to select option otherwise selecting finish option will take you to the Home Page.
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3 Getting the Certificate for Auto Renewal of Trade License in
Municipal Areas

In order to get the certificate for Auto Renewal of Trade License in Municipal Areas, the
applicant (Citizen/ CSC/ Kiosk Operator) will have to login to the system again by typing the URL
in the address bar of an internet browser and entering correct user id and password. The Home
Page appears as below. In order to get the certificate, the applicant will have to click on ‘Track
Application’.

D ts o
o p Do oad Pending Inbo
i X Search fi Q
Certificates 10 Others 3 Haes
21 Grievance Redressal / RTI 2 @ Duplicate issue of arms license
- @ Extension of area validity of Arms License
& ® Impounding of Arms License during elections
Co Operation 40 3 S5
5 ® Inclusion of Arms in Existing License
P 28 o
i @ Increase of Ammunition for shooter
Fire & Ei Servi 8 - -
E S SIS AEVIES @ Issuance of Blasting License (more than 5 kg)
Urban Development & Municipaliii @ Issuance of Blasting License (upto 5 kg)
Affairs
@ Issuance of Cooking Gas License for Dealers
Registration of Societies 6
@ Issuance of Firearm License
Labour 10
@ Issuance of Firecracker manufacturing license (factory license)
HOUSING 6
WEAIDC @ Issuance of Firecracker possession and selling license
Land & Land Reforms 2
WBEIDC = @ Issuance of Form 6
Registration & Stamp Revenue 1
WEHIDC 3 @ Issuance of Form 8A v
Tourism 3
WEIIDC @ Renewal of Firearm License
# E - -
- F 3 -
-

Figure 23: Track Application Option for Application under Applicant Login

The “Track Applications’ page opens as below, where the applicant will have to enter the
Application Identification Number.

Track Application  e-Commencement  Draft Application  Notice & Reports  e-Notice A/CStmnt  Grievance Solution  Payment Pending

/EST BENGA
€-DisTRICT

SiteMap  View Status~ Downloads ~  Pending Inbox ~

’ T

Track Application

0109202103000101

Auto Renewal of Trade License in

0109902103000101 Municipal Areas

0917P178210062 ‘ ’ Mr. Shubham ’ 28/01/2021

Recent a tions are shown in the list. Please search with AIN / Registration No. for specific results.

rY f%é'

'
-

o~

Figure 24: Track Appli‘;ation

The user will have to click on the ‘Download’ icon for application to get the certificate for ‘Auto
Renewal of Trade License in Municipal Areas’.
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orm -24 .1l ETRADE Certificate No. 0217P020212520
(Undernuearz) =7 UCENSE (Existing Reg No. TD12344)

PERMANENT CERTIFICATE OF ENLISTMENT

West Bengal Municipal Act, 1993
[See Section 118]
{Duplicate to be filled up)

Demo Muncipality Municipality
Demo Subdivision, Demo District

The Board of Councliors of Demo Muncipaity Municipaily hersdy grant unto Raja Bicwag, e proprietor of A3, residing
and [ or camying on of Intending o Camy on business at hoiding Premizes No. 55(a), 44 incenirator Road 2nd Floer,
Fincode- 700028 In Ward No. Demo and exercising or intending %o excercise the Profezsion, Trade or Catings of
Entertainment related, CABLE T.V CPERATOR/ SUB AGENT THERECF this Permanent Certiicate of Enlistment under
Section 118 of the West Sengal Municpa Act, 1533 and acknowiedge to have received in consideration thereod, 3 totyl fee
o ¥ 1/- (Rupeec : One) only.

Thic Certificats of Ic heredy and will be In foroe until the 31ct day of Auguet, 2022 and fo be
produoed at the fime of further renewal.

Dade of Renowal : 30-08-2021

Demo Muncipality Municipaity|[CASLE T.V OFERATOR/ SUB AGENT THEREOFI0917P020213529|30-08-20212022-6-31

(Scan QR Code with QR Reader)

Disclalmer : This document is rated irough Comeutet sysiem 3¢ per 4z submitted by the
applcant himself In onilne ﬂmam?ee institution’ Cffice ma the
et Trcentut fom e CE hoer - 2o Geam AL | Auomy! yierd

The MEWeKly of B SOSLTWIT CAY De racfad Dy AOASNG Te LEL adarict et gov i and Ten an e Thrd Werficagon for Firal Camicas’ Ik and baying =
o mmm@mm R

Figure 25: Auto Renewal of Trade License in Municipal Areas
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4 System Set-up

4.1 System Start up Parameters
NA

4.2 Master File Set-up
NA

4.3 Business Rules
As per the SRS

4.4 Print Set-up
NA
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5 Application Details
5.1 Module Name

5.1.1 Function Name
NA

5.1.1.1 Purpose
NA

5.1.1.2 Menu Navigation
NA

5.1.1.3 User Group
NA

5.1.1.4 Form Layout
NA

5.1.1.5 Activation Options
NA

5.1.1.6 Form Description
NA
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6 Reports / Query

6.1 Report/ Query Title
NA

6.1.1 Selection Rules
NA

6.1.2 Description
NA

6.1.3 Report/ Query Layout
NA
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7 Interfaces

7.1 Interfaces to other systems
NA

7.2 Data Files Upload / Down Load

7.2.1 Description
NA

7.2.2 File Format
NA
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8 Messages and Corresponding Action
NA
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